YTBEPXOEHO
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A.B. OBceliko

ot 01.02.2022 N2 20-0g

AOTNIONHEHME K NYENNYHOI OGEPTE HA SAKTICYEHUE JOrOBOPA OKA3AHNS YCIIYT 000 «CODTNARHBEN:»

YCNOBHUA UCTIONBL30BAHNA BEE-CITY)KE

B COOTBETCTEMM € NporpamMmoii «Cloud Solution Providers (mo3uumn ¢ oTMeTHoI «monthly», «annually»,
npaBoobnafaTeneM KOTOPbIX ABMASTCH KoMnaHua Microsoft Ireland Operation Limited)

1. O6wme nonoxenus

B3aUMOAEHCTBIA CTOPOH B CBAZM C NPEACCTABNEHMEM TAKOTO 4OCTYNA.

i2. Hanpasnexvem COOTBETCTEYIOIMErO 3aKa3a K HacroawmM YCnosusM TMonb3oBarens NOATBEPHAAET, YTO OH O3HaKOMNEH o
CNERYIOLMMN  JOKYMEHTAMM Mpasoobnagarens, o6szaTenLHLMU K ucnonHenwio lonb3osateneM, W cormaced Ha cobniogeHue
SAKPEMNJIEHHBIE B HUX YCNOBMWIA:

1.2.1.  Yaonosus ucnonb3osanus BeG-Cnyx6 Online Service Terms
htips://www.microsoftvolumelicensing. com DocumentSearch.aspx?Mode=
1.2.2. Yonosus pns npoaykTos
https://www.microsoftvolumelicensin -.com/Documen i :
1.2.3. CornaweHue 06 yposHe obutyxwmeanna Online Services SLA
https:/, /www.microsoftvo!umelicensinq.com/ DocumentSearch aspx?Mode=3&DocumentTypeld=37:

1.2.4. Cornawenue Microsoft Customer

h@:ztwww.microa-cft.com(liomsing[docs[customeragreement (nanee - Cornawenne Microsoft),

lanHeie gokymerToi MOTYT BDEMS OT BPEMEHM M3IMEHATBCH lMpasocbnagatenem. MonbaoBaTtens CaMOCTOATENLHO OTCRSKVBAET BCE
MSMEHEHNA 1 OBECrIBUMBAET MX HeYKOCHUTENLHOS cobniogenme.

lonb3osarens o6ssyerca ofecneunts nputisTve Cornawenns Microsoft (akTyansas BEPO1A BCErAa JOCTYNHA Ha caifiTe MpasooSnagaTens

MPUMEHKMO - exeroaHo). Mons3oeartens TApaHTVIPYET, YTO Ha MOMEHT Da3MELLeHis NEepBEoro 3aKasa no HacToawwmM Yenosusam (nubo npu
EXErOAHOM NPUHATHIN), B MONAX «/IMLO, YIONHOMOYSHHOE Ha 3aKfI04EHME AoroBopa» Ha CaliTe ykasaHb! AaHHLIe YTIONHOMOYEHHOTO niua,

KOPPEKTUPOBOK B A2HHLIE 06 YTIONHOMOYEHHbBIX Tuax, lonb3osarent yeeaoMaseT KoMIanmio & TeueHue 5 (naTu) gHeit ¢ pats usMenerns
YNOAIHOMOUEHHOr0 JIMLA NyTeM Hanpaenexus MNons30EaTenem YBEAOMNEHWS Ha SNEKTPOHHBLIA agpec KoMnaHum by.platform@softline.com.
TMonL30BaTeNk HECET OTBETCTREHHOCTL nepep, Komnarmeii u MpasooGnagatenem 3a Hapyweue Nonb3osaTenem BbilleyKasaHHbIX YCroBui,

KpUTEpMAM, YCTaHOBNEHHbM [paeoctnagareneM s ACKYMEHTAX, YKa38HHBIX B MyHKTE 1.2. HacTOAWWX Ycnosuii, gns ucnons3osamus
COOTBETCTBYIOUMX BeB-Cnyx6 OpraHMsaumaMi, HaaeneHHsMu OMPEASAEHHLIM CTATYCOM. [M0Nb30BATENL HECET OTBETCTBEHHOCTL nepeg
Komnauweid u TpasooGnasarenem sa HaPYLLEHNE ZaHHOMO YCI0BUS B BU/E BOSMELLEHNS YOLITKOB, KOTOPBIE MOryT BO3HUKHYTE ¥ KoMnasum
u MpasooGnagarens.

1.4. [TlpasooGnagarens u ero apdunMposaHHbe MMUA He NPESOCTABNAIOT TEXHMUEKOH noAsepiwy Be6-cys, BOCTYTI K KOTODbIM
odopmaseTea Ana MNonssosatens.

2. Topsgok oxazaHKUA VYenyr

2.1, B cootsercreuu ¢ yonoeusmu Lorosopa v Hactoswmx Ycnosuii, Komnanma NPUHUMEET Ha CebA 06A3aTENLCTRA OK33LIBATS
Moms30eatenio Yenyry, a Monb3osatens 06A3yeTCA NPUHAMATS 1 ONIauMBaTDL Yeayru Komnanum.

2.2, Mepeyetb Beb-cnywd, yoryru no odopMneHnio goctynia k KOTOPLIM OKA3LIBAIOTCH MO HACTOALIMM YCNIORMAM, M npasuna ux
TapuduKkauum npuseaersl Ha Caitre.

2.3. Hocryn no HacToswym Yenosusm odopmngeTcs ana Mons3osarens Ha EPMOABI PABHBIE OAHOMY MECALLY B MPOMEXYTHE € 28-10

Mons3soearenem 3akasza.

2.4. OcobennocTu g MecsuHoro OTUeTHBIM NEPUOAOM SERSETCS OAWH MECLL B NPOMEXNYTKE C 1 YMCna Mo nochegHes
“WCNO 3TOrO Mecaua (BKMOUUTENLHO).

2.4.2. Mpu Hanpasnexu Mons30BaTencm 3aKaza na odopmaenne Mecauxoro Hocryna k BeG-cnyxbe, goctyn K KOTOpOW ana
Nonb3osatens odopmaseTca BMEpBLIE, Takoh JocTyn cuutaercs odopmnenHeIM ana Tons3osatens ¢ [ara BoinonHeHus 3axasa, He
A0 HaYana nepsoro OTYeTHOMD nepuoga (6moxaiiwero 28-ro uucna Mecaua). HauvHas ¢ [ats! BbinonHeHms 3awa3a, Mons3osarens
8npaee UCnonL308aTh BeG-caymbet. Mpu sToM BosHarpaxaenme Komnanuy (Mnarex) GyaeT paccunTaBaTLe 3a ZHU PaKTUYECKOTD A0CTYTA
Mons3oBaTenem k Be6-cnyxbam, uto uraMpyeTca nokasaHusMy CaifTa u OTPaXaeTCa B AKTE BLINONHEHHBIX PAGOT (OKA3aHHbIX ycnyr) 3a
CooTBETCTBYIOWMI OTUETHBIA Nepuog,

2.4.3. Tons3osarent B moGoe BpeMa BNPaBe NPEKpaTUTL A0CTYN K Be6-cnyxbam, npyi 3TOM Monb3osaTens 0653yeTcs npoussecH onnary
BOBHarpaxaeHms 3a (haKTMYeckoe Uaonb3oBaHke Be6-cnysu6 & coomseTcrByomem OtueTHoM NEPMOAE CornacHo pazsena 5 orosopa.
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2.4.4. Tonb30saTens BNpase B TeueHne TeKyiuero OTUETHOrD NEPUOAA YBENMUMTD MM YMEHBLIMTE KOMMUECTED NoNb30BATENEl, KOTOPbIM
Tpebyercs odopmuTs AocTyn k BeS-cnywGe, Hanpaeus KomnaHuM COOTBETCTBYOWMIt 3aKkas. Yonyri no ohopMAeHWIO Jocryna
BONONHUTENBHOMY KOMMUYECTBY MONL30BATENEN CHMTAIOTCA OKasaHHbIMU [lonb30BaTento ¢ faTbl BbINOAHEHWS 33Kasa B OTHOLICHUM
COOTBETCTBYIOIIErO 3aKasa 40 KOHUA COOTBETCTBYIOWEro OTUETHOro neproaa. B cnyyae nonyyenus Komnauvel 3akasa Ha yMEHbLieHWE
KOMU4eCTea Mosib30BaTeneli, JocTyn K Beb-cnywbaM Ha yKasaHHOE KONMMUECTBO MOMb30BaTensi npexpalaeTca ¢ [aTsl BbIMOAHEHWs
3akasa. [leHb NpeaoCTaBneHUs AOCTYNA U ieHb NPEKPALLEHUA AOCTYNA CUMTAIOTCS MOMHLIM LHEM UCTIONE30BAHNS Beb-cnyx6.

2.4.5. Odopmnenue JocTyna K BeS-cnysxbam Ha Kaxabii nocegyiouyi OTUeTHI Neproa NpousBoANTCS KOMRaHWel SBTOMaTYECKkH 20
MOMEHTA OTK/IOueHUA TToNb30BaTeneMm A0CTYna MyTeM HEKaTUA KHOMKY «OCTaHOBUTL® B MEHIO AaHHOM Be6-cnyBel. B cyuae oTkIoueHs
onuuy «ABTONPOANeHUe» Yanyrn 4ocTyna GyayT NpYOCTaHOBAEHBE MO MCTEYEHNE OAHOMO Tofa C [arh! BuNONHeHMs 3aKasa B OTHOLIEHUM
KOHKPETHOI Be6-Cryxbbl, MOUIOYas 3aKaskl, CBA3aHHBIE C YMEHBIIEHVEM 1/WI YBEAWUEHUEM KOMMUECTBa MOAb3OBATENeH Takoi Be-
cy6bl.

2.4.6. [locTyn Kk BeG-onyBam Ha cnefyiowmii OTUETHBI NEpUOA NpeKpalLaeTcs B Ciyuae oTkimoueHins Mons3osatenem LOcTyna nyTem
HEKSETUS KHOMKK «OCTaHOBUTL» B MEHIO JaHHON Be6-criyBsi 1/uni OTCYTCTBMA OrnaTs! ot Nons30BaTens Ha Hauano OTHETHORO nepuoaa,
B OTHOLUEHWM KOTOPOTO TRe6yeTcs onnarta (ecnv NPUMEHUMO),

2.5. Ocobennoctn MaeHus {0A0BOTO na. OT4ETHBIM NEPHOAOM MO LAHHOMY MYHKTY SBISETCS NEPUOA, PaBHbIli OAHOMY rosy
B NPOMEXYTKE C 1 UnwIa NEPBOrO MECAUA MO NOCNEAHEE YMCIO NOCNEAHErO MECALA B COOTBETCTBYIOLIEM HENPEPLIBHOM 12-TH MECA4HOM
nepuode ASHCTBIS AaHHbIX YCnoBwui, B koTopoM Ans Moms3osatens Guin odopmned ToaoBoi JocTyn K COOTBETCTBYIOWEN BeG-cnywbe no
COOTBETCTBYIOLLEMY 3aKasy.

2.5.1. Mpu Hanpaeneqvm Tonssosatenem 3akasa Ha odgopmneHve Mogosoro foctyna k BeG-ciywe, Ha KoTopyio Tons3oBatenem
BriepBble OPOPMAAETCA AOCTYT, Takoi JocTyn cuuTaeTcs 0QopMAeHHLIM Ans lonb3osaTtens ¢ Jatsl BHNONHEHUS 3aKaza.

2.5.2. [lons308aTent BpaBe YBEMMUMTE KOMUECTEO NONb30BATENel, KOTOpLIM TpebyeTca aoctyn K Be6-cnyxGe, Hanpasve KomnaHum
COOTBETCTBYIOUMI 3aKa3. Yatyri no oopMNeHMIo AOCTYNE AOMOHUTENBHOMY KOMMYECTBY MOMb3OBATENEH HA CPOK, OCTaBLUMiACA A0
OKOHYaHWUA TaKoro oa0s0ro loCTyna CUMTaIOTCH OKasaHHBMK TToNL30BaTENIO ¢ JlaTs! BhiNonHEHUs 3akasa no COOTBETCTBYIOLLEMY 3aKasy.
BosHarpaxaeHne Komnawmn paccuuTbiBaeTcs uoxoas uz Tapudos, aeiicTByiowmMX Ha aty BubinonHeHus 3aKasa COOTEETCTRYIOLIErO
Tekyiuero N'ofoBoro gocryna.

2.5.3. Mons308aTens He BPABE B TEYSHNE CPOKa AeiCTEMs M0A0B0ro [0CTyNa YMEHbLIMTE KOMMYECTEO NOML30BaTENENH WM OCYLISCTBUTD
OTKa3 OT UCTIONL30BaHUS Be6-Cnydh.

254. [ocryn K Beb-caywbe Ha Kaxblil NOCNEAYIOWMI rog CHMTAETCA OOPMASHHEIM B AATY, CNEAYIOLYIO 33 AATON OKOHYaHMS
NPEALIAYLIEro NEPUOAE, Ha KOTOPbIA MPEACCTABNANCA AOCTYM, C TEKYLWMMU NapaMETPaMU UCMOML30BAHNS, NP YCIOBMUA MOAKIIOUEHIM
onuun «AsTonpoaneHue» B JiMUHOM kabuHeTe. B ciyuae HeoBXoaMMOCTU TlONb30BATENEM M3MEHWTL KOMWYECTBO MOnb3osaTtenedl Ha
CIBLYIOWMIA FOROBOI NEPUOY, OH 06513aH IO AaThI MCTEUEHMA TeKywero MoRoBoi [ocTyna camocTOsTENbHO BHECTU U3MEHEHNS B JIMUHOM
Kab1HETE 40 HKenaeMbIX MapaMeTpoB UaTIONB30BaHMIS.

2,5.5. [loctyn k BeG-crykGam Ha cieayiowmii ros NPEKPALLASTCR B Cydae oToueHNs MoNb308aTanem onLmum «ABTONPOANEHUE W/UNK
OTCYTCTBUS OMiaThi OT [Monb30EaTeNs 3a HOBLIM [0A0BOIA JOCTYN (S0 NPUMEHNMMO).

2.5.6. AKT OKa3aHHbIX YCIyF B OTHOLLEHUW [oa0B0ro [locTyna BhiCTaBnSeTcs B CPOKM, NPEAYCMOTPEHHLIE MYHKTOM 4.5. [I0roBopa, Ha Bech
MEPUOA PABHbIA OLHOMY FOAY MAM Ha CPOK, OCTABLUMIACH A0 OKOHYaHUA COOTBETCTBYIOWETO [0A0B0M Jocryna npu npuobpererun yomyr
Ha AONONHUTEABHOE KONMUUECTBO Nonbaosatenell. Yanym KoMnanuy B OTHOLIEHWM COOTBETCTBYIOLEro 3aKaza [1onb30BaTens CUMTaioTea
OKA3aHHEIMW B MOJHOM OObeme, a8 0643aTeNbCTBO MCMOMHEHHBIM, C JaThi BLINOAHEHWs 3akasa, 0 uYeM CTOpPOHL! NOAMMCHLIBAIOT AKT
OKa33HHBIX YCYT B NOPAAKE, YCTaHOBMEHHOM [10roBOpOM.

3. SaKnIouNTENbHLIE NOMOXKeHNS

3.1. C garel pasmeweHus 3akasa no nporpamme Cloud Solution Provider (noswiwu C OTMETKOM «monthly», «annually») B JiuuHom
rabuneTe Monb3osaTens HacToAWME YCNOBUA BCTYNAIOT B CUIY U LEiiCTBYIOT 0 MOAHOro BolnonHeHus CTOpOHaMM NPUHSTLIX Ha cebs
0ba3aTenbCTB.

3.2. Hactoawme YcnoBus MOryT GbiTb pacToprHyTsi KomnaHmell B Cliydae WMEMEHEHMS MONUTHKMN Mpaeoobnagatens 8 oBnacm
LieHo06pa30BaHMa 1/vnm npefocTasneHns / odopmnerus LocTyna K Bes-cnysbe.

3.3. B onyuae npoTMBOpEUMS HACTOALLMX YCNOBMI nonoxeHuaM [loroBopa NpUMEHSIIOTCA HacToswwpme Yanoeus,

3.4. Bo BCem OCTamsHOM, YTO He NPEAYCMOTPEHO HACTOALLYIMY YCNOBUAMM, CTOPOHB! PYKOBOACTBYIOTCA NONOKEHUAMY [lorosopa.

3.5. Hacroswpe Ycnosus SBASIOTCS HEOTBEMNEMON YaCTwIO [orosopa.

4. PEKBU3WTbI KOMIMAHUN:

KOMMAHUA:

O6LUECTRO C OrpanVieHHON OTBETCTBEHHOCTLIO «Codr/laitHbens
YHI 190271125

220062, r. MuHck, np-T Mo6eauteneii 108,

4 318X, nomeleHue 10
P/CaTBY4SMMBN30120072900109330000

& OAO «batik [abpapsiT> kog MMBNBY22,

220002, %q@c, 49, nom. 1

_ /A.B. Osceiixo
M T
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